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I. Scope of Application of the General Terms & Conditions of Sale of SURTECO GmbH

L

All current or future sales of goods to Customers within Germany by SURTECO GmbH will be governed by these General
Terms & Conditions of Sale. Any obligations undertaken by SURTECO GmbH under separate agreements will not affect
the validity of these General Terms & Conditions of Sale.

Terms and conditions of the Customer that differ from these General Terms & Conditions of Sale of SURTECO GmbH
will not apply even if no objection is raised to any such terms and conditions of the Customer or SURTECO GmbH
makes delivery fo the Customer unconditionally.

These General Terms & Conditions of Sale do not apply to sales to customers that are consumers within the meaning
of § 13 of the German Civil Code (Bdrgerliches Gesetzbuch - BGB). Such sales are governed by SURTECO GmbH's
“General Terms & Conditions of Sale for Consumer Goods”, which are available upon request.

Il. Placement of Orders

1

Before any purchase order can be accepted, the Customer must inform SURTECO GmbH in writing if any of the
following circumstances apply:

The goods fo be supplied by SURTECO GmbH are not infended exclusively for usual use, but are expected o
have certain characteristics by the Customer. The same will apply in the event the Customer bases its
expectations as regards the nature of the goods on public statements, advertising claims of SURTECO GmbH
or other circumstances unrelated fo the specific purchase order.

 The goods are to be used under unusual conditions, in particular as regards potential risks in respect of
health, safety and the environmental risks or heavier duty use.

The use of the goods by the Customer will be associated with atypical or unusual risks of liability that in
particular exceed the limits to damages specified in section Vil insofar such risks are known are should have
been known fo the Customer.

I The goods are intended for use outside Germany or are to be delivered to a purchaser in another country by
the Customer.

Purchase orders will be valid only if placed in writing. In the event the Customer’s purchase order differs from a
quotation of SURTECO GmbH, the modified purchase order will be valid only after receipt of written confirmation from
SURTECO GmbH. The rules governing contracts that fall under electronic commerce pursuant to § 312 i(1) sent. 1 nos.
1 - 3 of the German Civil Code will not apply.

All purchase orders placed with SURTECO GmbH must be confirmed in writing. In the event SURTECO GmbH should
fail o respond to a Customer’s offer or purchase order, this will not constitute acceptance of any such offer or
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purchase order. SURTECO GmbH reserves the right to take up to 14 (fourteen) calendar days from the time of receipt
of a purchase order from the Customer to issue written confirmation of acceptance. In the event the Customer does
not receive confirmation within 14 days, the sale will be considered to have not been consummated. The Customer
must notify SURTECO GmbH in writing without delay in the event confirmation of the purchase order is not received
from SURTECO GmbH within 14 calendar days.

4. Written confirmation of acceptance by SURTECO GmbH will also be determinative and binding for the purposes of
definition of the confent and scope of the purchase order if it differs from the specifications of the Customer in
respect of the nature, prices and quantity of the goods or otherwise, namely, as regards the precedence of these
General Terms & Conditions of Sale over any other terms and conditions.

On the other hand, no sale will be deemed to have been consummated in the case of any difference between the
content of SURTECO GmbH's confirmation of the purchase order and that of the purchase order or the offer of the
Customer if the Customer has notified SURTECO GmbH of such differences in writing within no later than 7 calendar
days of receipt of confirmation of the purchase order from SURTECO GmbH.

5. In the case of special orders, SURTECO GmbH may ship up fo 20% in excess of or less than the quantity ordered and
adjust the price accordingly unless expressly stipulated otherwise in the purchase order.

6. Special properties or characteristics, i.e., if the Customer has specific expectations as regards the use or nature of
the products, warranties or other representations with respect fo the goods or performance or requires descriptfive
materials, instructions for use and/or safety information in electronic or printed form, must be expressly confirmed
in writing by SURTECO GmbH in each case.

7. Confirmations of purchase orders prepared by the customer will not be binding even if no objection is raised by
SURTECO GmbH in the given case.

8. Unless acting in an authorized capacity, employees, sales representatives and other sales agents are not authorized
fo make representafions or warranties to customers on behalf of SURTECO GmbH that differ from written
confirmations of acceptance of orders issued by SURTECO GmbH.

1. Duties of SURTECO GmbH

1. SURTECO GmbH agrees to provide the Customer with goods as specified in the written confirmation of acceptance of
the purchase order and transfer ownership of such goods to the Customer. In the event the description of the goods
is not sufficiently precise, SURTECO GmbH may make assumptions as regards specifications on the basis of the
discernible and legitimate interests of the Customer. SURTECO GmbH will be under no obligation to perform any
services for the Customer that are not specified in the written confirmation of acceptance of the purchase order
issued by SURTECO GmbH or these General Terms & Conditions of Sale. SURTECO GmbH will also be under no
obligation to supply the Customer with printed materials, provide information or deliver accessories or provide
instructions for processing or support. SURTECO GmbH'’s obligations in connection with a given sale will pertain
exclusively fo the respective Customer.

2. Third parties, including but not limited to parties supplied by the Customer, may not require that SURETOCO GmbH
make delivery to them or bring any other claims of a contractual nature against SURTECO GmbH. Claims of the
Customer arising in connection a given sale may not be assigned to third parties without the consent of SURTECO
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GmbH. The Customer agrees to hold SURTECO GmbH harmless from any claims brought against SURTECO GmbH by
third parties in connection with any sale made by SURTECO GmbH.

3. SURTECO GmbH agrees to supply the Customer with the goods ordered as agreed on the basis of these General Terms
& Conditions of Sale, taking info account usual commercial tolerances as regards type, quantity and quality, and of
usual kind and quality otherwise. Dimensions, structure and color may vary as a function of the nature of the
materials used and to the extent customary in the frade.

SURTECO GmbH reserves the right to make partial delivery and invoice partial shipments separately.

4. SURTECO GmbH will deliver the goods FCA (Incoterms 2010) to the delivery address of the Customer specified in the
written confirmation of acceptance of the purchase order on the agreed date of delivery and - if no such address is
provided - make the goods available for collection in normal packing by the Customer at SURTECO GmbH, Johan-
Viktor-Bausch-Str. 2, 86647 Buttenwiesen. SURTECO GmbH will be under no obligation to notify the Customer of the
availability of the goods on the day of delivery or to separate or identify the goods in advance. Notwithstanding
application of other clauses of the Incoterms, SURTECO GmbH will also be under no obligation to inspect the goods
to ensure conformity prior to transfer of possession to the Customer, to provide the Customer with information on
acceptance of the goods, to ensure the operatfional safety and safe loading and transport of the means used to
fransport the goods or fo organize shipment or insure the goods. Other clauses will be agreed to only insofar as they
concern shipment and the cost of shipment.

5. Compliance with delivery dates and times by SURTECO GmbH presupposes that the Customer will have fulfilled all of
its obligations and provided all documents, permits, or approvals in a timely manner, made payments on account as
agreed and fulfilled all other obligations in a timely manner. Stated delivery fimes will commence on the date of the
written confirmation of acceptance of the purchase order issued by SURTECO GmbH. SURTECO GmbH reserves the
right to make delivery prior fo the agreed time or to schedule delivery within an agreed delivery period.

6. SURTECO GmbH may also fulfill its contractual obligations after the confractually agreed date of delivery without
default if the Customer has been notified of the delay and informed of a period for fulfillment. SURTECO GmbH may
attempt to fulfill its obligations more than once after the contractually agreed date of delivery.

7. Regardless of whether the goods are shipped by SURTECO GmbH, the Customer or a third party, the risk or loss or
damage will pass to the Customer even if the goods are noft clearly identified as soon as they are made available to
the Customer in compliance with the provision contained in section Ill.4. The customer will assume responsibly for
loading and shipment of the goods af its own expense.

8. SURTECO GmbH may rely on the defense of uncertainty pursuant to § 321 of the German Civil Code if concerned that
the Customer will not fulfill any or all of its contractual obligations. This will apply in particular if the Customer should
fail o fulfill its obligations towards SURTECO GmbH or any third party satisfactorily, if the Customer should fall info
arrears of payment or if the limit sef by a credif insurer is exceeded with the pending shipment. Instead of reliance
on the defense of uncertainty, SURTECO GmbH may make future shipments contingent upon payment in advance by
the Customer even if the deliveries have already been confirmed. SURTECO GmbH may make further shipments
contingent upon payment of an appropriate security under the conditions specified in § 321 of the German Civil Code.
Further legal rights of SURTECO GmbH will not be affected by § 321 of the German Civil Code.

9. If events and circumstances beyond the control of SURTECO GmbH such as, for example, natural catastrophic events,
war, labor disputes, shortage of raw materials and energy, disruption of traffic and operation, damage due to fire and
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explosion or official prohibition or requirements should prevent or interfere with the shipment of the goods, SURTECO
GmbH will be released from its contractual obligations and not be required to acquire the goods from third parties for
the duration of the disruption and the effects thereof. If the duration of such events should exceed 2 months,
SURTECO GmbH may rescind the sale.

IV. Duties of the Customer

1. Payment of the purchase price by the Customer will be due as of the date specified in the written confirmation of
acceptance of the purchase order and - in the absence of such - upon issuance of the invoice. The legal amount of
default interest will be determined pursuant to § 288 of the German Civil Code. Oufstanding amounts will become
due and payable immediately in the case of retention of title to goods shipped fo purchasers of the goods from the
Customer of SURTECO GmbH, in the case of inifiation of insolvency proceedings in respect of the assefs of the
Customer, if the Customer should fail to meet its obligations towards SURTECO GmbH or third parties without good
reason, if the Custfomer should provide misleading information in respect of its creditworthiness or if the amount
guaranteed by a credif insurer is reduced.

2. The agreed purchase price will cover the performance of the services of SURTECO GmbH, including the usual packing
materials provided by SURTECO GmbH. In the event delivery is not made within 4 months after consummation of the
sale, SURTECO GmbH may invoice the price pursuant to its price list in effect as of the time of shipment instead of
the agreed price. Value-added tax will be invoiced separately at the legally applicable rate and paid by the Customer.

3. Discounts for prompt payment must be shown in the written confirmation of acceptance of the purchase order from
SURTECO GmbH in the individual case and will apply only in the case of fimely payment in full of all outstanding
amounts due SURTECO GmbH by the Customer.

4. All payments must be made in full in euros without deduction of any costs or fees fo a financial institfution designated
by SURTECO GmbH. Payment will be considered fo have been timely if credited fo the account without reservation
when due. Employees and sales representative or other agents of SURTECO GmbH are not authorized fo accept
payment.

5. SURTECO GmbH may at its own discretion credit payments received towards outstanding amounts due from the
Customer by original right or by assignment.

6. The Customer may not refuse to make payment, refuse to accept goods or offset any amounts due against claims
against SURTECO GmbH unless the claim of the Customer is due and either legally enforceable, undisputed or based
on the transaction. § 215 of the German Civil Code will not apply.

7. The Customer agrees to accept the goods at the agreed time of delivery without any additional extension at the
specified delivery address and to fulfill all obligations arising in connection with the sale, under these General Terms
& Conditions of Sale and in accordance with the rules of the ICC for the interpretation of the agreed clause of the
Incoterms 2010 and the relevant provisions of law. The Customer may refuse to accept the goods in the case of
rescission from the sale under the conditions contfained in section VI.1.

8. Notwithstanding any provisions of law, the Customer will bear the expense of the reuse, recycling or disposal of goods
shipped to the Customer by SURTECO GmbH and the corresponding packaging and packing materials. SURTECO
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GmbH will be under no obligation to accept the return of goods or packaging or packing materials from the Customer
or third parties to comply with any provisions of law governing waste disposal.

9. The Customer agrees tfo refrain from any business fransactions involving the goods acquired from SURTECO GmbH
that are prohibited by governmental regulations, including in partficular foreign tfrade and U.S. export control laws. In
the case of doubt, the Customer will obtain the written consent of SURTECO GmbH.

V. Nonconformance

1. Goods supplied by SURTECO GmbH will be deemed defective in the case of not insignificant deviation from the written
confirmation of accepfance of the purchase order as regards their nature, quantity, dimensions, properties or
serviceability at the time of passage of risk or, in the absence of any express agreement, in the case of nof
insignificant deviation from the quality commonly found in Germany or if the goods are unsuitable for usual use in
Germany. Shipments with (hidden) shortages will be deemed nonconforming. SURTECO GmbH will accept no liability
for natural deviations as regards the structure, color and grain of goods or color stability and weather resistance.

2. Shipments of goods by SURTECO GmbH will be deemed to have a defective title if encumbered by the rights or claims
of third parties as of the fime of the passage of risk. Notwithstanding any other legal requirements, the rights or
claims of third parties based on commercial or other intellectual property will be deemed fo constitute a defect in
fitle only insofar as such rights are registered, published and valid in Germany and preclude the use of the goods in
Germany for the purposes for which they are sold.

3. Unless expressly stipulated in the written confirmation of acceptance of the purchase order issued by SURTECO
GmbH, SURTECO GmbH does not warrant suitability of the goods for any use other than their usual use, fulfillment of
any requirements of the Customer that exceed usual characteristics or the non-existence of rights or claims of third
parties outside Germany. SURTECO GmbH also accepts no liability for defects arising after passage of risk. The same
will apply in the event the Customer remedies defects itself or has defects remedied by a third party without the
permission of SURTECO GmbH.

4. Warranties or representations by SURTECO GmbH must be agreed separately and included in the written confirmation
of acceptance of the Customer’s purchase order. The use of catchphrases, references to generally accepted
standards, trademarks or signs of quality in the course of the correspondence in connection with a sale and
submission of samples will not constitute a warranty or representation. The employees of SURTECO GmbH, its sales
representative or other sales agents are not authorized o make statements regarding the use or economy of goods
marketed by SURTECO GmbH or make warranties or representations.

5. In order to protect the Customer’s warranty rights, the Customer must, regardless of the respective intended use,
carefully inspect each individual shipment without delay to ascertain the presence of obvious typical deviations in
quality, quantity or any other respec



